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1. Foreword

Body art and personal appearance procedures have the potential to spread blood-borne
viruses and other infections if they are not performed in a safe and hygienic way. This is
why it is essential that anyone working in these industries has the appropriate knowledge
and skills in infection prevention and control.

Any person who decides to undergo a body art or personal appearance procedure in
Western Australia should feel confident that the business they have chosen will perform
the procedure in a professional, competent, safe and hygienic manner.

This guideline has been designed to provide industry with the best available information
needed to prevent the spread of blood-borne viruses and infections that may potentially be
spread during a body art or personal appearance type procedure.

Tattooing, body piercing and branding, as well as many beauty therapy procedures are
increasingly popular throughout Australia, and are now widely practised amongst the
younger generation. This is why it is so essential that these industries have the
appropriate skills and knowledge to prevent infections and diseases from occurring.

In recent years we have also seen an emergence in many obscure procedures such as
tongue splitting, implants and uvula splitting. Some of these procedures are extremely high
risk and are considered surgical procedures that must be performed by a trained medical
professional. This guide intends to clarify who can and cannot perform such high risk
medical procedures.

Although an individual must take responsibility for the level of risks involved when deciding
to undergo a particular procedure, our role as public health professionals and the role of
an operator who performs any procedure is to ensure consistent infection prevention and
control standards are adhered to prevent the spread of blood borne viruses and infections
to the WA community.




DRAFT Body art and personal appearances guideline November 2013

2. Aim

This guide aims to prevent the spread of blood-borne viruses and infections that may be
associated with the body art and personal appearance industries. This is achieved by
promoting a high standard of hygiene and infection prevention and control within these
industries.

3.Introduction

This guideline is designed for people working in the body art and personal appearance
industries operating in WA, together with those agencies responsible for the administration
of the Health Act 1911 and Health (Body Art and Personal Appearances) Regulation
20XX, including local government authorised officers.

This guideline should be used to promote best practice within the body art and personal
appearance industries and is based on the best available evidence, incorporating
principals of the Department of Health and Ageing Australian Guidelines for the Prevention
and Control of Infection in Healthcare 2010.

This guide is not intended to be used rigidly, but as a resource to guide decision making
and support the development of business policies, procedures and protocols that can
demonstrate compliance with good infection prevention and control principles.

This guide can be adapted to suit the business environment and the individual needs of an
establishment and are not intended to replace industry-specific guidelines that can
demonstrate compliance with this guide. Proprietors and operators should continue to
consult with their professional organisations and other organisations relevant to aspects of
their business including WorkSafe WA.

It is important that anyone who performs a body art or personal appearance procedure
consistently adhere to a high standard of hygiene and infection prevention and control to
ensure Western Australians, and visitors to WA, are not exposed to diseases and
infections.

It is essential that anyone who performs such procedures has the appropriate knowledge
and skills needed to prevent the spread of blood-borne diseases and prevent other
hazards.
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4.Public health risks

A range of procedures performed by body artists and personal appearance operators can
potentially expose clients and the operator to public health risks or hazards.

A hazard is anything that has the potential to cause harm to the client or operator and can
be:

Biological e.g. an infection caused by bacteria, virus, fungus or infestations
Chemical e.g. toxic tattoo ink, using chemicals at too high a concentration,
Physical e.g. broken glass, scissors, or the presence of other sharps
Radiological e.g. a laser or IPL device used incorrectly, or on highly sensitive
skin.

An operator needs to examine each step in a procedure, understand the things that could

go wrong and know exactly how to stop a hazard from occurring.

The majority of hazards will usually be biological disease and infections including:

Bacterial such as Staphylococcus aureus
Viral such as herpes, human immunodeficiency virus (HIV), hepatitis B or
hepatitis C
Fungal such as Candida albicans infections
e Infestations such as head lice and scabies

Instruments that penetrate the skin, such as lances, electrolysis needles or body piercing
needles, become contaminated by blood or body fluids (e.g. saliva, sweat, pus). Infection
may occur when the contaminated instruments are not effectively cleaned and sterilised
before use on another person, or when single-use instruments are not discarded
immediately after being used.

The person at risk may be the next client or the operator if accidental penetration of the
skin or other means of transmission occurs.

Blood does not have to be visible on an instrument or a needle for diseases or infections

to be transmitted.

There are many people within the community who may be unaware that they have a
blood-borne virus or other type of infection. Therefore, it must be assumed that all blood
and body fluids are potentially infectious and to ensure standard precautions are used to
prevent the transmission of infections from one client to another.
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Photo: Fungal infection associated with a Photo: Mycobacterium infection caused a lesion on a
manicure clientés | eantaninates footapadt ar g
nail salon

There a number of ways diseases and infectious organism can be transmitted from client
to client or to an operator. Understanding these modes of transmission and knowing how
and when to apply standard precautions is critical for any successful business. The
common modes include:

¢ Contact transmission: Contact transmission usually involves the direct touch from
one person to another,suchasa cl i ent 6s bl ood entering an
a cut in the skin, or via indirect contact such as an instrument contaminated with
infected blood.

¢ Droplet transmission: Droplet transmission can occur when an infected person
coughs, sneezes or talks, during a procedure. Droplets travel from the respiratory
tract of the infected person into the nose, mouth or eyes of another person. Droplets
can also be transmitted indirectly via the hands.

e Airborne transmission: Airborne transmission may occur via small aerosols created
during breathing, talking, coughing or sneezing. Aerosols containing infectious
agents can be dispersed over long distances by air currents (e.g. ventilation or air
conditioning systems) and inhaled by another person who may not have had any
contact with the infectious person. These small particles can transmit infection into
small airways of the respiratory tract.

e Other modes of transmission: Infections can also be spread through dirty water
used during treatment therapies or through inappropriate aftercare, such as
touching the area with dirty hands, aggravating or rubbing a wound with jewellery,
or swimming in potentially contaminated water, such as dams and rivers.

By following the information within this guideline you will be able to implement
appropriate infection prevention and control measures to protect your clients, yourself

and other staff from blood-borne viruses and infections.

If you want to know more about a particular disease or infection, refer to the WA

Department of Heath website for a range of fact sheets that explain how each disease is

transmitted, symptoms and common healt h car e advi ce. It i s recon
familiarise themselves with at least basic information about blood-borne viruses such as

HIV, hepatitis B and hepatitis C.

8
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Essential requirements




DRAFT Body art and personal appearances guideline November 2013

5.Essential business requirements

5.1 Application of this guideline
This guideline applies to any person who performs body art or personal appearance
procedures such as (but not limited to):

Very low to low risk procedures:
. basic beauty therapy procedures such as applying make up
o physical therapies such as massage

Moderate procedures:
. hairdressing
o acupuncture
. beauty treatments 1 which include deliberate penetration or removal of the skin
(nail treatments, facials, manicures, pedicures and skin peels)
. hair removal 1 including electrolysis, shaving, tweezing, threading and waxing

High risk procedures:
. body piercing
o tattooing and cosmetic tattooing
. branding and scarification
. colonic irrigation

Not permitted
The guide prohibits:
. tongue splitting
implants
clitoral hood removal and uvula splitting
amputations
beading
castration
circumcision
clitoridectomy
finger or other amputations (nullification)
labia removal or other genital mutilation
modifications involving the eye or 3D body art modification (dermal implants)

This guideline does not apply to dentists, medical operators, nurses, physiotherapists,
psychologists, medical radiation technologists, optometrists, podiatrists, pharmacists,
acupuncturists or chiropractors registered with the Australian Health Practitioner
Regulation Agency under the Health Practitioner Regulation National Law (WA) Act 2010;
or a hospital, public hospital, day hospital facility, nursing home, nursing post as defined in
the Hospitals and Health Services Act 1927. While these professionals are exempt from
these guidelines, it is advised that adherence to it is recognised as good working practice.

Any procedure which requires the administration of an anaesthetic must be performed by a
medical doctor.

10
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5.2 Legislation

This guideline has been adopted within the Health (Body Art and Personal Appearances)
Regulations 20XX, made under section X of the Health Act 1911. Any operator and their
staff who perform body art or personal appearance procedures must demonstrate
compliance with the requirements of this guideline.

5.3 Annual registration and approval

Anyone who wishes to operate a low to high risk body art or personal appearance
business (including mobile / temporary services or from a residential dwelling) must
register annually with and obtain approval from the relevant enforcement agency (e.g.
local government) in which the premise is located before any procedure is carried out.

Register with enforcement agency
It is an offence to conduct a body art or personal appearance procedure unless the
business is registered annually with the appropriate enforcement agency.

It is essential you register with and obtain written approval from the relevant local
government (enforcement agency) in which the premises is located.

This includes businesses that intend to operate from a residential dwelling or a
mobile operator.

Mandatory registration allows the enforcement agency to make sure that all businesses
operating within its responsible area can demonstrate compliance with the requirements of
this guide and associated legislation.

The Environmental Health or Public Health Services of the Local Government are usually
the appropriate enforcement agency contact to apply for your registration.

To apply for registration, the following is required to be submitted:

1. Completed application form (form may vary for each local government)

2. Details of the types of procedures / activities to be conducted by the business

3. If required, the design and fit-out specifications of the premises where
procedures are to be carried out

4. Any other information requested by the enforcement agency that will assist in
determining the risk classification of the business.

Exemption from registration

Only a business that undertakes very low risk procedures (e.g. massaging) does not have
to register annually with the enforcement agency. However, where the activities of the
business may change and low to high risk procedures are performed, registration is
required.

11
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Planning approval (local government)

In most circumstances, you will also need to seek approval from the Planning Department
of your local government authority to ensure the location you wish to operate is approved
for this activity. You may also need to seek a building approval if your operation requires
significant works during fit-out. It is the business o w n e respdnsibility to make contact
with the appropriate Planning Department.

5.4 Annual registration of mobile / temporary operators

Where the business is mobile or temporary (e.g. special one off event such as a
conference), the business owner or operator is required to register the business with only
one enforcement agency. Registration must be submitted to the enforcement agency
where the business is primarily located (e.g. the registered business address).

The business needs to disclose their intention to operate at mobile / temporary locations
during the registration process.

High risk activities such as body piercing or tattooing cannot operate mobile
businesses. However, they may request approval to operate for a temporary period of
time (e.g. for tattoo conventions, training).

Refer to section 17 of this guide for additional requirements for mobile and temporary
businesses.

Notifying other enforcement agencies

Once the mobile business has registered with the main enforcement agency, they are
required to provide written notification to each appropriate enforcement agency of their
intention to operate within their jurisdiction.

Evidence of current registration (within Western Australia) of the business will be all that is
needed to satisfy other enforcement agencies of compliance; as long as that registration
covers the activities of the business (e.g. no new activities have been introduced).

Notification for mobile operators is important because enforcement agencies need to be
aware who is operating within their jurisdiction, and may request to inspect the business to
ensure compliance with the required legislation.

5.5 Review of application by enforcement agency
After considering the application for registration of the business, the appropriate
enforcement agency may:

1. Grant the application, with or without conditions, and issue a i €rtificate of
Registrationospecifying registration of the premises is granted; or
2. Refuse the application in writing setting out the reasons for refusal.

Conditions of registration

An enforcement agency may place conditions on the registration of a business. The
conditions may relate only to issues that ensure compliance with this guide or associated
public health legislation, and to ensure the safety and health of their clients and the
general public.

12
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If the appropriate enforcement agency decides to vary the conditions of registration then it
must advise the holder of the certificate of registration, in writing, of the reasons and
consider any submissions made by the holder of the certificate of registration.

5.6 Registration fee

The enforcement agency may charge a fee for annual registration and surveillance fee. If
the enforcement agency is a local government, this fee may be imposed and recovered
under the Local Government Act 1995 Part 6 Division 5 Subdivision 2.

Fee for service are used to recover costs of registration and audits. It is important to
discuss registration fees with the enforcement agency.

5.7 Certificate of registration

Once the registration letter is received, the enforcement agency will provide a written

i Ertificate of Registrationowhich must be displayed in a visible location on the premise.
The certificate is used to provide evidence to your customers that you are legally
registered and approved to operate.

5.8 Notification of change of activity

Details of any changes to the activities carried out at the business that is likely to affect its
risk classification (e.g. including a new high risk activity) must be notified to the
enforcement agency. For example, if a beauty salon wants to commence providing tattoo
removal services, or a massage therapist wants to offer acupuncture services, they must
notify the enforcement agency and seek approval before they can commence the service.

5.9 Selling a business

If the proprietor of a business intends to sell their premises, they should request with the
enforcement agency for the registration associated with the premises to be cancelled prior
to handing over control of the premises to the new proprietor. This will ensure that they do
not continue to be responsible for the business once it is sold.

5.10 Enforcement agency register

Enforcement agencies play an important role in helping to maintain the safety and health
of their communities. To assist with performing this role, enforcement agencies must keep
a register of premises or residential dwellings that carry out body art or personal
appearance procedures within their jurisdiction.

The register will provide an efficient way of administering an inspection regime and
contacting each business with public health updates and other educational materials as
required.

The register must include the following information:

e  Owner/operators contact details (including business email address)
Name and address of the premises (or primary business address)
Business website (where available)

Type of procedure/s carried out
Details of any inspections carried out
Orders, notices or prosecutions on the property

13
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5.11 Powers of authorised officers

An authorised officer is someone appointed by an enforcement agency to carry out
inspections and ensure all businesses comply with the relevant legislation. The
Environmental Health Officer will most often fill the role of an authorised officer.

The Health Act 1911 empowers an authorised officer to:

Enter and inspect the premises
Make inquiries

Ask questions

Examine, inspect and test equipment
Take samples

Take photographs and videos
Require records to be produced
Examine and copy records

Seize items

In general, each enforcement agency will establish an annual inspection regime to ensure
businesses comply with legislation requirements, and will also follow up where complaints
may be received.

It is an offence to hinder or obstruct an authorised officer.

Note: It is not the responsibilit y of an authorised officer to a
(e.g. how well a tattoo artist can draw). This is the responsibility of the business owner or
manager

5.12 Penalties

It is important that anyone working in the body art and personal appearance industries is

aware that they are liable to receive fines under current legislation. These fines are issued

to persons and businessesthat ar e seen to be putting the pult
adhering to the Health (Body Art and Personal Appearances) Regulations 20XX or by

creating an immediate or serious public health risk.

5.13 Demonstrating staff skills and knowledge in infection prevention and control

It is the responsibility of the business owner to ensure all employees who perform body art
and personal appearance procedures have the appropriate infection prevention and
control skills and knowledge they need to prevent the spread of blood-borne diseases and
prevent other hazards.

Skill: Staff and supervisors must be able to do their work in ways that ensure a business
performs safe and hygienic procedures.

Knowledge: Staff and supervisors must know about issues associated with infection

control, cleaning, disinfection and sterilisation relevant to the business activities and the
jobs they do.

14
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Demonstrating staff skills and knowledge
In order to demonstrate staff skills and knowledge in infection prevention and control a
business owner must demonstrate that a staff member that undertakes a:

a) High risk procedure has completed formal training in infection prevention and

control
b) Very low to moderate risk procedure has completed at least in-house training in

infection prevention and control

It is the responsibility of the business owner to demonstrate that their staff have the
appropriate infection prevention and control skills and knowledge required for their

work.

Formal training 1 for high risk procedures

Any person who undertakes a high risk procedure must have formal qualifications in
infection control and prevention. It is the responsibility of the business owner to
demonstrate that staff have either:

1. Formal industry based training qualifications through a registered training provider

or
2. Completed training in a nationally recognised course suchasi HL T | ©:4 0 2

Mai ntain I nfection Control Standards i n Of

delivered by a Registered Training Organisation,

or

3. Can demonstrate Recognised Prior Learning. An operator will need to provide a
registered training provider with evidence of their prior learning if they wish to have
their knowledge and skills formally recognised under Recognition of Prior Learning.

Informal 6 i-hno u stmaiding i for very low to moderate risk procedures

In-house training options can be used by a business owner to ensure their staff who
perform very low to moderate risk procedures have the infection control and prevention
skills and knowledge they need for their work.

These include:
e 0in housed t experianced gaff dr the awheh af the business who have

undertaken formal qualifications in HLTIN402C
e giving staff infection prevention and control information for them to read
e 0in housed operating rules that set out th

The business owner must ensure staff have infection control and prevention skills

and knowledge before undertaking any high risk procedure.

Record keeping for staff training
It is the responsibility of the business owner to ensure records of staff training, both formal

and informal, are kept on the premises for auditing purposes.

15
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Where a business owner can not demonstrate the skills and knowledge to the satisfactory
level of the enforcement agency, penalties may arise.

5.14 Other agencies requirements

People working in the body art and personal appearance industries must be aware of
other agencies that may have a regulatory or advisory role related to the body art and
personal appearances industries.

Some agencies to be aware of include:

WorkSafe WA- www.commerce.wa.gov.au/worksafe/

WorkSafe is a division of the Department of Commerce, the WA State Government
agency responsible for the administration of the Occupational Safety and Health Act
1984.

The principle objective of the Occupational Safety and Health Act 1984 is to promote
and secure the safety and health of persons in the workplace. WorkSafe has
numerous resources aimed at the body art and personal appearance industries.

Therapeutic Goods Administration - www.tga.gov.au

The Therapeutic Goods Administration (TGA) is part of the Australian Government
Department of Health and Ageing, and is responsible for regulating therapeutic
goods including medicines, medical devices, blood and blood products.

This includes goods such as:
e sunscreens
e complementary medicines such as vitamins, minerals, herbs, aromatherapy and
homeopathic drugs
¢ medicines and poisons (including Botox)
chemicals and disinfectants

Essentially, any product for which therapeutic claims are made must be listed,
registered or included in the Australian Reqister of Therapeutic Goods (ARTG)
before it can be supplied in Australia.

The TGA administers the Therapeutic Goods Act 1989. This legislation provides a
framework for a risk management approach that allows the Australian community to
have timely access to therapeutic goods which are consistently safe, effective and of
high quality.

The TGA works with consumers, health professionals, industry and its international
counterparts in order to effectively regulate increasingly complex products resulting
from rapid scientific developments.

Department of Child Protection and Family Support - www.dcp.wa.gov.au
The Department of Child Protection administer the Children and Community Services
Act 2004 which governs the protection of children and young people.

A key component of this legislation is the establishment of age limits for tattooing and
branding (18 years of age or with parent or guardian consent). The penalty for

16
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tattooing or branding a minor could be as much as $12,000 and includes
imprisonment for one year.

The legislation also stipulates the parts of the body that a body piercing cannot be
undertaken on a person under eighteen years of age including the genitals, anal
area, perineum or nipples.

It is important for any business who undertakes body art procedures to familiarise
themselves with this legislation.

National Industrial Chemicals Notification and Assessment Scheme (NICNAS) -
WWW.nicnas.gov.au

NICNAS aids in the protection of the Australian people and the environment by
assessing the risks of industrial chemicals and providing information to promote their
safe use.

Retail and Personal Services Training Council (RPSTC) - http://rapstc.com.au

The role of the Retail and Personal Services Training Council (RAPS Training
Council) is to serve the Retail, Community Pharmacy, Hairdressing, Floristry, Beauty
Therapy and Funeral Services industry sectors in relation to Vocational Education
and Training.



http://www.nicnas.gov.au/‎
http://rapstc.com.au/

Section 2:
General requirements
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6.Standards for premises

Careful planning is required before setting up a body art or personal services business.
This includes a business intended to be carried out from:

1. an established commercial premises
2. a mobile business (carrying out proce
3. aresidential dwelling as a home business.

It is important that the premise is fitted out with appropriate furniture and fittings, and
designed to reduce the spread of infections and minimise hazards.

6.1 General premises requirements

The business premises must:

have enough space for the equipment and the work that they do

be protected from pests and other contaminants such as dirt and fumes

be easy to clean and keep clean

have enough clean water available at the right temperature for the work to be done

have a disposal system for garbage, sewage and waste water

have sufficient lighting and ventilation

have sufficient bench space for any preparation work required

ensure client treatment areas are not used for food preparation

have a system for sharps waste (if applicable)

have adequate equipment to undertake the procedures carried out by the business

and

e have specific client treatment areas that are separate from areas used for cleaning /
sterilising equipment

Business fixtures, fittings and equipment must be:
e appropriate for the work of the business
e suitable for the jobs they are used for
e easy to clean and, if necessary, disinfect; and
e Dbe made of material that does not contaminate a client

The business must make sure that they have:

¢ hand basins supplied through a single outlet in or adjacent to work areas so staff
can wash their hands in warm running water if their hands are likely to be
contaminated or prior to undertaking a procedure
hand basins near the toilets
access to toilets
separate sinks for washing instruments / equipment and
storage areas for personal belongings and clothing, and for storing office equipment
and papers and any chemicals used by the business.
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Business layout must:
¢ be designed to ensure movement of instruments/equipment in a one-way direction
from dirty to clean to sterile areas

Businesses operating from a residential house must not

compromise their standards.

6.2 Hand basins
A hand basin must be supplied with hot and cold running water through a single outlet.

When considering the location for the hand basin it is important to make sure that anyone
performing the procedure can move from the hand basin to the area they treat the client
without re-contaminating their hands e.g. by opening doors.

Ideally, where high risk procedures that penetrate the skin are performed, the hand basin
should be hands free such as foot operated, electronically controlled or knee operated
taps.

In establishments where hairdressing only takes place, a hair washing basin with hot and
cold running water supplied through a single outlet is suitable for washing hands.

6.3 Equipment sinks
A separate sink with hot and cold running water must be available for cleaning instrument
and equipment washing.

6.4 Animals
Animals, other than medical assistance dogs, should not be allowed in areas where
procedures are being undertaken. Having animals in the premises should be discouraged.

6.5 Smoking
Smoking is prohibited in workplaces by r 3(44)(b) of the Occupational Safety and Health
Regulations 1996.

6.6 Food preparation
The preparation of food is prohibited in areas where procedures are undertaken.

Where an operator (e.g. a hairdresser) wants to offer clients a drink such as water, tea or
coffee, it is important that drinks are prepared in an area separate from client treatment
and equipment preparation/cleaning such as the staff tea room.

This is to prevent potential contamination with chemicals or inappropriate use of utensils.
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7.Personal hygiene

Personal hygiene and preventing the spread of infections is the responsibility of
everybody working in the body art and personal appearance industries.

Knowing how and when to apply standard hygiene precautions is critical for any
successful business.

Safe and hygienic work practices need to be applied to everyone, regardless of who you
are treating. This is because some people may not even be unaware that they have an
infection or blood-borne virus.

It must be assumed that all blood and body fluids are potentially infectious and to ensure
standard infection prevention and control precautions are used to prevent the

transmission of infections from one client to another.

Successful infection prevention and control involves:

e Good personal hygiene practices, including hair tied back, trimmed nails, clean

clothing and the use of waterproof coverings over cuts and abrasions

Washing and drying hands before and after client contact

The use of protective barriers such as gloves, gowns, plastic aprons, masks etc
Appropriate handling and disposal of sharps and other contaminated materials

Use of single use, sterile equipment when available and

Appropriate reprocessing of re-usable equipment and instruments.

7.1 Hand hygiene and hand washing
Hand hygiene is the most important and basic step in preventing the spread of infection
from one person to another.

Hands can become contaminated through contact with a client, the environment or other
workers. It is important for an operator to wash their hands with warm water and soap or
other effective means regularly.

As a general rule, operators shall wash their hands:
e Before and after contact with each client or after any interruptions in a procedure
Before putting on new disposable gloves
After removing disposable gloves
After eating or smoking, or answering the phone
After going to the toilet
After blowing their nose, coughing or sneezing
After handling laundry or waste and
After contact with blood or other bodily substances
When hands become visibly contaminated.
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Important steps to follow when hand washing include:

Wash with the use of soap and warm water

Hands should be rubbed together for a minimum of 15 seconds so that the
cleaning solution comes into contact with all surfaces of the hands, paying
particular attention to the fingertips, thumbs and the areas between the
fingers

Hands should be rinsed then dried thoroughly using disposable paper towels
or hot air dryer

Paper towels, soap and a waste receptacle should be located next to the
hand basin

Scrubbing brushes are not recommended for scrubbing hands as they may
cause damaged to the skin

The figure on the following page demonstrates an effective hand washing technique.

Note: Wearing disposable latex gloves is not a substitute for thorough hand washing.
After discarding the gloves, hands must be properly washed with warm water and
soap, as bacteria build up on the hands while the gloves are being worn.
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1. Wet 2. Soa
r.

4. Rinse

Photo: Effective hand washing technique
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7.2 What to use for hand washing

Soap (general hand washing)
For a hygienic hand wash, plain soap or liquid soap is sufficient.

Antimicrobial liquid soap (before a procedure)
Antibacterial soap has active antibacterial ingredients added to the soap which kill bacteria
and microbes, but are no more effective at deactivating viruses or bacterial spores.

Before an operator undertakes a high risk procedure, they should wash their hands with
an antimicrobial soap. This hand wash should last around 3 minutes.

Some antimicrobial soap solutions include:

e Aqueous 2% chlorhexidine-based solution

e Aqueous 4% chlorhexidine-based solution

e Agueous povidone-iodine solution
People with an allergy to chlorhexidine or povidone-iodine may use triclosan 2% solution.
Alcohol-based hand rubs
Alcohol-based hand rubs (ABHRS) can be used for general hand washing but must not be
used to wash hands prior to undertaking a high risk procedure.
Alcohol-based hand rubs also need to be used on hands that are already visibly clean.
The active ingredient in alcohol-based hand rubs varies and may include ethanol,

isopropanol or n propanol. Clinical studies have demonstrated that at least 70% alcohol
(isopropanol) and 0.5% chlorhexidine are the most effective ingredients.

Alcohol-based hand rubs should not be used to wash hands prior to undertaking a high

risk procedure.

When selecting an alcohol-based hand rubs product, the product must have Therapeutic
Goods Administration (TGA) approval as a hand hygiene product and Meet the EN1500
testing standard for bactericidal effectiveness.

It i s i mportant that the products are used in
instructions.

Please note the Department of Health does not promote specific products, nor do they
mandate product selection.
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7.3 Other aspects of hand hygiene

Cuts and abrasions

As intact skin is a natural defence against infection, cuts and abrasions reduce the
effectiveness of hand hygiene practices. Breaks or lesions of the skin are possible sources
of entry for infectious agents and may also be a source of them.

To reduce the risk of cross-transmission of infectious organisms, cuts and abrasions
should be covered with waterproof dressings, or the operator should not perform the
procedure until the infection is treated.

7.4 Wounds and infections on client

An operator shouldnotper f orm a procedure on an infected
as hands, feet, or nails that are afflicted with infected wounds, open sores or abrasions. An
operator should recommend the client consult their general practitioner and have the

condition treated before they return.
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8.Personal protective equipment (PPE)

Personal protective equipment (PPE) is used to protect both the client and operator
by providing a physical barrier to infections caused by dirt, blood and excretions.

PPE includes:
e aprons
gowns
gloves
surgical masks
protective eyewear and
face shields

When choosing the right PPE factors to consider include:
¢ the likelihood of being exposed to blood and body substances
¢ the type of body substance involved and

¢ the type and route of transmission of infectious agents.

PPE must be made available for staff and training should be provided on the
appropriate use of the equipment.

8.1 Aprons
A protective apron must be worn by staff when close contact with the client, materials or
equipment may lead to contamination of the skin, uniforms or other clothing.

In general, a clean apron is adequate to protect skin and prevent soiling of clothing during
procedures / activities that are likely to generate splashing or sprays.

8.2 Gloves
When undertaking a high risk procedure on a client, sterile single-use gloves are
encouraged when the operatordés hands are |ike

fluids/substances or come into contact with mucous membranes or non-intact skin.

Sterile gloves must be worn when sterile equipment is being used.

Sterile gloves should comply with AS/NZS 4179:1997

Wearing gloves must not replace hand washing because gloves may have defects that are
not obvious, or they may become damaged during use. Single use gloves (sterile and non-
sterile) should be carefully removed to avoid contamination of hands or other surfaces.
They must not be washed or reused.
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Single-use gloves should be:
. Removed and disposed of when leaving the client for any reason
Removed and disposed of if they become torn
Changed after each client
Disposed of in the appropriate waste receptacle and
Used before the expiry date.

It is recommend that hand jewellery is not be worn during procedures that penetrate the
skin because the jewellery may tear gloves.

Y

Photo: Gloves are important for protecting a client and an operator from blood and body fluid contact

8.3 Masks and eye protection
The mucous membranes of the mouth, nose and eyes are easy entry points for infectious
agents.

Operators should wear a fluid resistant surgical mask and protective eyewear when
performing high risk procedures that are likely to generate splash or spray of blood or body

fluids. Alternatively a surgical facemask with eye shield can be worn.

Various types of eye protection are available, including goggles, face masks, visors and
full-face shields, which have either reusable or single-use guards.

Personal spectacles are not considered adequate as eye protection.

Refer to AS/NZS 43811 2002 Single-use face masks for use in health care for further
advice on the appropriate selection of face masks.

Masksshouldbe f i tted and worn according. to the man
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9.Client history and aftercare

It is good practice to establish a client consultation process prior to any treatment,
particularly for new clients. This will allow you to get a history of the client to make sure
they do not have any health conditions or allergic reactions that may put them at risk.

Providing appropriate aftercare details is also essential to make sure a client does not
get an infection or experience complications following a procedure.

9.1 Client records

A new client should be made aware of any potential risks or complications for the

procedure they are having. This can be achieved by asking each client to complete a

checklist or client survey that asksaser i es of questions about the
describes any potential risks related to the procedure. A signature can then be obtained

that declares the client understands and accepts these risks.

It is recommended that the following information is recorded:

e Personal details relevant to the service including age

Medical information relevant to the service, including medications taken (e.g.
Warfarin or other blood thinners)

The condition of skin and nails

Client requirements

Allergies, or any conflicting condition checks

Service details and recommendations

Aftercare advice

Client and technician signature and date

9.2 Client preparation
All clients should be provided with privacy, pertinent to the type of procedure being
undertaken.

A clean gown, towel or sheet that allows for privacy should be provided. Each client should
also be provided with additional equipment where necessary (such as goggles for solaria
procedures), along with a full explanation before any procedure commences.

9.3 Drugs and alcohol
Any person who is suspected to be under the influence of alcohol or drugs should not be
allowed to partake in any procedure.

9.4 Legal age limits

In accordance with Section 103 of the Children and Community Services Act 2004, a

person must not in any manner tattoo or brand any part of the body of a person under

eighteen years of age, unless the person has first obtained the written consent of a parent

of the child to tattoo or brand the child in
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